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MOAITIKH AMOPPHTOY KAI MPOZTAZIAZ TQN MPOZOQMIKQN AEAOMENQN T1A
THN COMPUTER TEAM

1. Evhpépwon ywa tnv Eneéepyaocia Npoownikwv Asdopévwy
MNna gpag otnv Computer Team, n MPOCTAGIA TWV TIPOCWTIKWY SESOUEVWV TWV TIEANTWVY KOL TWV CUVEPYATWY HOG
£XEL MPWTAPXIKA onuacia. Mo to Adyo autd AoUPAvoupe Ta KOTAAANAQ TEXVIKA KoL OPYOVWTLKA HETPA, WOTE va
TPOOTATEYOULE TO MPOOWTILKA Sedopéva mou eneepyalopaocte kal va Staohalicoupe OtL n enetepyacia Toug,
TPAYHOTOTOLELTAL TTAVTOTE OV UdWVA LE TIG UTIOXPEWOELG TIOU TiBevTaL amo To VOULKO MAaiolo, TOoo amo tnyv dla tnv
gTalpeia, 600 Kal anod Tpitoug nmou enefepydlovral TPoowILKA Sedouéva yio AoyapLooUO LOG.

H mapovUoa MoAttikr) Artoppritou kat Mpootaciog Npoowrikwy AeSopévwy LoXUEL yLA TLG UTINPECIEC TIOU TIAPEXOULE
TPOG TOUG TTEAGTEC HOG, YLO TNV ETLKOWVWVIO TTPpOC KABOEe evdladepOUEVO Kal yla Tov Sladiktuako Témo www.cteam.gr
KOLL TLG NAEKTPOVIKEG UTNPECLEG TOU.

2. Tueivow o GDPR

O levikog Kavoviopog ylo tnv MNpootacia twv Npoowrikwv Asdopévwy (General Data Protection Regulation — GDPR)
2016/679(EE) amoteAel to VEO KavovioTtikO TmAaiolo tng Eupwmaikng Evwong (EE) otov efetalopsvo topéa.
Avtikeipevo tou voOpou eival n Bfomion twv mpolmoBécewv yla tnv enefepyoocia Sedopévwy TPOCWIILKOU
XQPOKTNPQ, TNV TMPOOTACIN TWV OSIKAUWUATWY Kol Twv eAeuBeplwv TwV GUCIKWV TIPOOWTIWY Kal 8lwg tou
SLKOLWULATOC TTPOOTACLAC TIPOCWIILKWY SES0UEVWV.

Mpoowrnika dedopéva, cUUPwWVA Kol HE TOV oplopo Tou Sivetal oto apbpo 4 tou TKMA, sival ol TAnpodopieg mou
HopoUV va XpnoLomnotnfoulv yLlo va 6ag avayvwpIiooUHE KAL VO ETILKOWVWVACOUE Kal va cuvaAaxBoupe pali oac,
KOl KUPLWG TO OVOUOTENWVUUO oag, n taxudpoptkn oag SlevBuvaon, n nAektpoviki cog tevBuvon, o aplBuog Tou
tAedwvou oag, kabwg kat AAAeg mAnpodopieg OTaV AUTEG cUVSUALOVTAL LE T TIPOCWITLKA COC OTOLXELD.

3. Oplopot

o. Mpoownukd dedopéva: OL mAnpodopieg mou adopolv oe £va ev {wr GUCLKO TMPOCWIO KAl TO TOUTOMOLOUV
QUEOA N EUUEDA, OTIWG EVOELIKTIKA TO OVOUATENWVU O, 0 ADM, ta otolyela enkowwviag (dteuBuvoelg, tTnAédwva),
aplBuoc tautotntag, dedopéva BEang, emypapilko (online) avayvwpLoTIKO TAUTOTNTAS, TA PUOLKA XOPOKTNPLOTLKA,
n nAwio kAm. Ot mAnpodopiec mou adopolv oe voulkd mpdowra Sev amoteAolV «poowrtika Sedopévar» Kal dev
T(POOTATEVOVTAL Ao TN OXETKN VopoBeoia. YMOGUVOAO TwV TPOCWTILKWY SES0UEVWV ATIOTEAOUV OL AEYOUEVEG
€LOIKEG KaTNyopleg mMpoowrnikwv Sedopévwy (| evaioBnta dedopéva), oL onoleg adopouv oTNV OTEVH TIPOCWITLKN
odailpa TOU aTOPOU (T.X. OPNOKEUTIKEC TEMOLONCEL, TIOATIKA GPOVNUOTA, CUHUETOXN) OE OUVOLKOALOTLKEC
O0PYOVWOELG, Uyeia, PUAETIKN tpogAeuon, oe€oualikn Lwr), SLOKNTLKEC 1 TOWIKEG Slwelg kat katadikeg). Ta ¢puoikd
MPOCoWTa oTa omoia adopolv Ta Mpoowriika dedopéva, ovopdlovtal "UmoKeipeva Twv SeSopévwv".

B. Enefepyaoio: H pe kdBe TPOMO KAl HECO GUAAOYN KoL XPNOLLOTOLNCN TPOCWIKWY SeS0UEVWY, OMWCE N
amnoBnkevon, n dtaBifacn os tpitoug amodéxtec, n Staypadn Touc KATL.

Y. YnevBuvog enefepyaciag: To Puolko N VOULKO MPOCWTO ToOU KaBopllel TOUG OKOTOUCG Kal TOV TPOTO TNG
enefepyaociog, eite povo tou eite and kowou pe aAlloucg («armod kool unteBuvoL emetepyaoiagy).

6. ExteAwv enefepyacia: To Guolkd 1 VOULKO IPOOWTO oU enefepyaleTal MPOoowka dedopéva yla AoyapLlacuo
Tou untelBuvou enefepyaoiag.
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€. ZuykataBeon: Zadng, eAelBepn, CUYKEKPLUEVN, PNTH KAl €V TTANPEL €MyVWoel pnt dnAwaon 1 aAAn Betikn
EVEPYELQ TOU UTIOKELUEVOU Twv Sedopévwy, Pe TNV omola cupdwvel aueca otnv enefepyacia TwWV MPOCWTIKWY
Sebopévwy Tou Kal tnv Unapén tne Ba mpémel va eivat mavtote o B€on va anodeifel o unteuBuvog encgepyaoiag.

4. H Computer Team w¢ unevBuvn eneepyaoiog

H Computer Team, w¢ unelBuvn enefepyaociag Twv MPOoWIKWY dedopévwy, He TV enwvuuia «Computer Team
AEBE», mou £8pevelL otn Oecoalovikn, KaBnynt Pwooidou 19, 54655 pe AOM 094297699, yLa okomoUG AoKNong
TWV ETLXELPNOLOKWY SpaoTnpLlOTATWY tn¢ Mpofaivel oe cuAloyn Kol enetepyaoia MPoowrnikwy SeSOUEVWY TWV
CUVEPYOTWY, TWV TPOUNOsUTWY, Twv UMOAANAWV Kal TwWV TEAATWV TG, oUMdPwva He TNV Loxlouca €BVIKA
vopoBeoia kal tov Eupwrmaikd Kavovioud 2016/679 yla tnv Tpootacia Twv GUOIKWY TPOCWIWY EVAVTL TNG
enefepyaciog Twv SedoUEVWV MTPOCWTILKOU XapakTApo Kal yla tTnv eAelBepn kKukhodopia Twv SeSopEVWYV aUTWV
Omw¢ LoyLeL. Qg ek touTou, n Computer Team evepyel wg untelBuvn enefepyaociag, ocupudwva pe To dpbpo 4 mep. 7
tou GDPR.

5. H Computer Team w¢ ekteAovoa tnv enefepyacio

H Computer Team ota mAaiola g Spactnplotntdg tng avalapBdvel thv vlomoinon kol umootnplen €pywv
MAnpodoplkAg omote wg ektehovoa tnv enetepyaoia:

o Emefepyaletal to Sedopéva TPOCWILKOU XOopaKkTnpa HOvo PBdosl €yypoadwv eVIOAwv Tou umeuBUvou
enetepyaoiag.

e Alaodalilel otL Ta mMpoéowmna mou eival e€ovclodotnuéva va emnefepyalovral to SedopEva TIPOCWITLKOU
XaPaKTNpa £Xouv avaldBel S£oEUON THPNONG EUTLOTEUTIKOTNTAG.

e AaUPAVEL TA QAMALTOUEVA TEXVIKA KOL OPYOVWTLKA LETPpA acdAAELOC.

e Aev mpooAapBavel alov ektedouvta tnv enegepyacia ("umepyoAdBo") mapd pOvVo KATOTLV ASELQC TOU
uTteLBUVOU emefepyaoiag IOV UTTOPEL va elval YeVIKN i EL8LKA (OTNV TEPIMTWON TOU UTIAPXEL VEVIKN AdELa,
evnuepwvetal o "umelBuvog emefepyacioc” oe TEplMTWON TOU AMOALTEITAL AvVIKATACTOON/TPocOnKn
uTtepyoAdfou, waote o urteLBUVOG enefepyaoiog va £xeL Tn SuvatotnTa va avttaxbel og auTég TG aANayEG).

e Aapfavel umodn tn duon Tng enefepyaciog Kal emikoupel Tov umeVBLVO emefepyaciag Pe To KATAAANAQ
TEXVLKA KOL OPYOQVWTLKA HETPA, Yl TNV EKTTANPWON TNG UTIOXPEWONG Tou UTeuBUvVou emefepyaciag va
OIAVTA O€ OULTHMOTA YLO AOKNGON TWV SIKOLWUATWY TOU UTIOKELUEVOU TwV Se80UEVWV.

e Juvdpapel tov umtevBuvo enefepyaciag otn Staodpalion TNC CUMHOPDWONE TOU WE TIPOG TLG UTIOXPEWOELS
mpnong opxsiwv Spaotnplotntwv enefepyacioc, aocddAelog TG enefepyooiag, yvwotomoinong
MepLOTATIKWY Tapafiaong kat MeAETNG ektipnong avuktumou (AapBdavovtag unmdyPn T ¢dvon g
enefepyaciog kat T mAnpodopieg mou Slabétel o ektedwv TNV enelepyaoiay).

e Kat' emhoyn tou umeuBlvou enefepyooiag, Siaypadel n emotpédel OAa to Sedopévo MPOowWIKOU
XOPAKTAPO oTov UMeVUBuvo emefepyaciag UETA TO MEPAC TNG TOPOXNG UTINPECLWV emefepyoaoiag Kot
Slaypadel ta uplotapeva avtiypada.

e O¢tel otn dLabeon tou umeuBblvou emefepyaciog kdBe amapaitntn mMAnpodopia mpog amoddelEn NG
CUMMOPpdWONG TIPOG TIC UTIOXPEWOELG TTou BeoTtilovtal oTto mapov ApBpo Kal EMITPETEL KAl SLEUKOAUVEL TOUC
eAéyxouc.

6. Ta npoowrilkd edopéva nov eneéepyalopaote

Enefepyalopaote Ta MPOOWTKA oca¢ SeSopéva HOVO ylo VOULUO OKOTO, £hOCOV OCUVIPEXEL ML ATO TIG
npoUmnoBéoelg Tou apbpou 6 map.1 tou GDPR. H wotooeAiba www.cteam.gr oxeSLAOTNKE LE TPOTO, WOTE OL XPHOTEG
VO UOPOUV VO TNV ETLOKEMTOVTOL XWPELG va XPELA{eTAl VO QMOKOAUTITOUV TNV TAWUTOTNTA TOUC Kal Xwpic va
xpewaletat va Sivouv mpoowrikd Sedopéva €KTOC Kal av To emBupolv ot (Sol (my. amootoAn/avdptnon
Bloypadikou yia evdexouevn Béon epyaoiag). Katd tnv doknon twv §paotnplotTwy Mo KAl Th cuvepyaoia pog
poll oag, Ba ypelaotel va mpoPfolue oe cuAloyr Kol enefepyocia OPLOUEVWVY TPOCWTILKWY 00C¢ OES0UEVWV
T(POKELUEVOU VA 00 TIPOCPEPOULE CUYKEKPLUEVEG UTINPECLEG KAL VAL UTIOPECOUE VO OVTOTIOKPLOOUE EMAPKWG OTLC
avaykeg oag. Mo CUYKEKPLUEVAL
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6.1 MNpoowrnikd d£dopéEva TWV MEAATWV KOG

H Computer Team cuAAEyel Kot eTte€epyAleTal TPOOWTILKA SeSOUEVA TWV TEAATWY, OL KOTNYOPLEG TWV OMoilwy
avadépovral otig Mpoobeteg MNpdaelg (yia to GDPR) mou cuvumnoypadel pall Toug Kot oL onolec cuvodelouv
TIC Kupiwg ZupBaocelg. Autd ta Npoowrikd AsSopéva pmopei va meplEABouv o€ yvwaon TG, TG UE KOO ThY
OAOKANPWUEVN TTOPOXN UTINPECLWYV TTPOG TouG NeAATEG TNG.

NopLKEG BAOELS yla TNV avWTEPW eMefepyaoia sival, elval n eKTEAECN TwWV CUUBATIKWY HOG UTIOXPEWOEWY
(GDPR apBpo 6 map.1'B) kot to €vvopo cupdépov tng Computer Team (GDPR apBpo 6 map.1'ot).

6.2 NMpoowrika O&cdopéva amd T XPAON NAEKTIPOVIKWV UMNPECLWV OTNV
LotooeALSa pLag.

Ma va BEATLWOOULE TNV LOTOoEALSA oG WOTE va EUTNPETEL KAAUTEPQ TIG AVAYKEG OO, LETPAE TNV amodoon
™¢. Kata tnv enioker) oag, CUAAEYOULE aQUTOUATO TIG aKOAOUBEC MANpodopleg OYETIKA UE TOV UTTOAOYLOTH
o0¢ Kal tnVv eniokePn oog: To SIKTUO Kal ToV APOoXo, HECW TwV omolwv £xete mpooPfacn oto Aladiktuo, Tn
6p0oTNPLOTNTA Cag OTNV LOTOoEAISA Hag, TNV NUEPOUNVIO KaL TNV WPA TNG TAOAYNONG 0ag OTNV LoTooeAida
pag, tn StevBuvon MpwtokoAou Internet (IP address), To AslToupylkd GUGTNUA TOU UTIOAOYLOTH 0QG Kol TO
AOyLoULKO TOu UM opeTpnTh oag (browser).

Nopkn Baon yLo TNV avwtépw enefepyacio ivat to €vvopo cupdépov tng Computer Team mou €yyeLtal otnv
BeATiloTOMOINON TWV TTAPEXOUEVWVY OTIO EUAG TIPOG E0AC, WE XPNOTEC, UTtnpectwv (GDPR apbpo 6 map.1'ot).

6.3 Npoowrnika dedopéva nou cuAAéyel kot enefepyaletal n Computer Team yla
TO MPOCWTILKO TNG Kot Tov urtoPndLo epyaldpevo

To mpoowrniko tng Computer Team eival aptia eKMAGEUPEVO KOL EVILEPO VLA TIC UTIOXPEWOELG TOU OXETIKA
LUE TNV TPOOTACIN TWV TIPOCWTIKWY O£60UEVWY OAAG KOl TO EMOYYEAUATIKO QmOPPNTO TwV TEAATWY,
npounBeutwy, ouvepyatwv. Ymdpxel mavto ocupPatiky oxéon petafd tng Computer Team Kol TwV
epyalopévwy TNG, ME TIC amapaitnteg OEOUEUCEL EUTILOTEUTIKOTNTAG Kol ANYNG Twv KOTAAANAwWvV
OPYOVWTIKWY KOL TEXVIKWY LETPWV YL TNV TPOCTAGCLO TWV IPOCWTTLKWY SESOUEVWV.

Otav SnuioupynBel pa véa Béon epyaociag, n Computer Team culéyel Bloypadlkd ONUELWHATO TWV
vroPnodlwv gpyalopévwy. e auto to otadlo, n Computer Team cUAAEyeL Kal eMefepyAleTOL TPOOWTTKA
Sebopéva Twv uroPndiwy, OTWG OVOUATENWVURO, oTolxeia tautotntag /Slafatnplou, NAKio, olKoyeveloKkn
katdotaon, dtevBuvon, TnAédwvo, email, Bloypadikd onueiwpa, mruyia, MOTOMOLAOEL, MPoUMNPEoia,
attolpevn B€on epyaciag, kKA. H guAloyn twv Bloypadikwy tTwv umoPpndiwv epyalopévwy yivetal Katomy
QIMOCTOANG TOUG 0TNV NAEKTPOVIKN SlebBuvon cv@cteam.gr, 1 GAAwV LotoceAibwv eUpeong epyaciog omou
ol umoyndlol epyaldpevol amootéAlouv Ta Bloypadikd Toug autoPfoUAwg Kal £xovtag SwoeL TNV
ouykataBeon toug otnv lotooeAida (NAEKTPOVIKA) Kal Ta omola ta enefepydlovral Kal ta afloAoyouv povo
Ta anapaitnta appodia kal efouclodotnuéva yla autrh tnv Stadlkacio ATopa, TNPWvTag £I0L TNV
EUMLOTEVUTIKOTNTA 0TNV afloAdynon Twv Bloypadikwy, wg Bactkn apxr tou GDPR.

H Computer Team, Staodalilel 6Tl Ta mpoowriikd dsdopéva tou kaBe unoPndiov Slatnpolvtal aképata
kat acdadn, ywa 1 £toc amo tn ARPn tou PBloypadikol, mpokewévou va e€etalovtol o HMEANOVTIKEG
EUKALPLEG amacXOAnong.

Otav n Computer Team amnodacilel va npoPel oe mpdoAndn evog unoPrdplov epyalopévou, GUAAEYEL Kal
eneepyaletal mpoowrikd Sedopévo Twv £pyalopEVWY, OMWG Ovouatenmwvupo, Siafatrpld/otolyeia
ToutotnTag, NAWKia, olkoyevelakn katdotoon, StelBuvon, tThAépwvo, email, Bloypadikd onueiwpa, mruyia,
TILOTOTOLNOELG, TpoUnnpeoia, Béon epyaciag, moTonowntika vyeiag, avappwtikeég adeteg, AOM, AMKA, AM
IKA, IBAN, cUpBaocn epyaciag, otolyeio pobodooiag, ekmaidevong, mapouatoloyiou, Twv epyalopevwy.
To Sedopéva autd sivol amopaitnta ya tTn SLEKMEPAIWON CUUBOTIKWY KAl VOULKWY UTIOXPEWOEWY TNC
Computer Team.



NopLkég BAOELS yla TNV avwTépw emefepyacia sival n ektéAleon tng oupPaong (GDPR dpBpo 6 map. 1 B'),
N EKTEAECH TWV VOULKWY TNG UTIOXPEWOEWV (Tt TN cUpUOpdwaon o GOPOAOYLKEG, AODAALOTIKEG KOL EPYATLKEG
UTIOXPEWOELG TIou opileL o vopog) (GDPR apBpo 6 map.1 y') kat to €vvopo cupdépov tng Computer Team
(GDPR @pBpo 6 map.1'ot), kaBwg kal n cuykoatdbeon twv vroPndlwyv epyalodéVwy yla TNV OTOCTOAN TWV
Bloypadikwv Toug onuelwpdtwy (GDPR apbpo 6 map. 1a).

6.4 Npoowrika d£Sopéva Twv TPiTWV cuvepyaTWV/MPOUNOEUTWV LG

H Computer Team cuM\€yel Kal enetepyaleTal MPOOCWTIKA SeSopéva TwV ouvepyaTwV/TpounBeutwv tTng (MY,
Sloxelploty ¢\ofeviag otooelidag, Aoylotég/dopoteXVikoUc, VOMLKOUC, TeXVKoUC aodalsiag, Latpoulg
epyaoiag KA.) 6nwg ovopatenwvupo, email, tnAédwvo, SievBuvan, AOM, AAT, AMKA, IBAN, Business Cards,
TIHOAOYLO, TIOPOOTOTIKA, OoupPdoslg KkKAm. Emiong, &latnpoUUE LOTOPLKO  OUVAVINOEWV, apyeio
katnyoplomoinong, afloAoynong kot €EEAENC TwV OUVEPYATWV/TIPOUNBEUTWV pag, KoOwWE Kat TG avadpopEg-
audit report. Ta otolela autd pag eival amapaitnta MPoKeLEVOU va elpacte oe B£on va eMKOWVWVOULE, va
KOTEUBUVOUUE KOl VO EMOMTEVUOUE TOUG OUVEPYATEC UaG, amoBAEMOVTOC TTAVTIA OTNV APTLO. CUVEPYOOLA HaG
KQL OTNV LKOWVOTIOINGN TWV TEAQTWY HOG.

NouikéG BAoeLg yla TNV avwTtépw eneepyacia sival n ektéleon tg cuUPBaong (GDPR apbpo 6 map. 1 B’), n
EKTEAECN VOULKWV HAC UTIOXPEWOEWV (X Tn CUPUOpdwon oc PoPOAOYIKEG, OOPAALOTIKEG KOL EPYOTLKES
UTIOXPEWOELG TIOU 0pileL o vopoc) (GDPR apbpo 6 map.1'y) kot To €vvopo cupdépov tng Computer Team (GDPR
apBpo 6 map.1'oT).

7. ZKomol eNeEPyaociog TWV MPOCWIILKWVY SESOUEVWV

e H mpooAnyn, pobodooia Twv epyalopéVvwy, KoL OAEG OL EV YEVEL UTIOXPEWOELG TNG ETILXELPNONG TTPOG TOUG
epyolopévouc (m.x. opadiko aodallotriplo cupBoAato, KAT) ald kol n emefepyacia TwV MPOCWITLKWY
Sebopévwv Twv gpyalopévwy yla GopoloyLlkouc Kol achaAloTikoug AGyoug Kal OMwe amalteital amnd tov
vouo (r.x. avayyeAia mpooAnYewg toug oto EPTANH, xopriynon vouipwy adelwv, KAT).

e H ouMoyn twv Bloypadkwyv Twv urnoPndlwv epyoalopévwy, oL omolol amootéAAouv autoBoUAWG Ta
Bloypadikd Toug NAEKTPOVLKA (LECW TOUu cv@cteam.gr | GAANG LoTooeAidag eUpeonC epyaociag) Kol Ta onola
BAEmouv Kat afloAoyouv povo ta eAdxlota appodia kal e€éovclodotnuéva yla autr tnv dltadkaoia dtoua.

e H Swayeipion kat exmaidsuon tou avBpwrmivou Suvaplkol, oto MAALCLO TOU EVWOOU GUHGEPOVTOC yLa TNV
XPNOTH KAl amoteAeopatikn dloiknon tng etalpeiog kabwg Kal yla tn ocuvexn BeAtiwon tng Aettoupyiag Kot
amodoTLKOTNTAC TNG.

e H emkowwvia pe Toug eAdteg kat mpounBeutéc/ouvepydteg tng Computer Team.

e Hulomoinon kat untoothplen Twv €pywv MAnpodopLKng TPOg TOUG TEAGTES OG KOL TOUC XPrOTEC TOUG.

e H enefepyaoia TwV OLKOVOULIKWY oToXeElwv Twv MNedatwv tng Computer Team (6mw¢ Qopéwv TAPOXNS
Yninpeowwv Yyelog KATT), TwWV MTPOCWIILKWY OTOLXELWV Kol Twv otolxelwv pobodooiag twv epyalopévwy Twy
MeAotwy NG, KOOWE KAl TIPOCWTTLKA KOl OLKOVOLLKA OTOLXELO TWV CUVEPYATWVY KoL TwV TTPOUNOeuTWVY Twv
MeAatwv tng Computer Team.

e H enefepyooia TwWV MPOCWIIKWY OTOWEIWV PakéAwV acBevwv mou emnefepydlovtal ot MeAdteg t™ng
Computer Team Kal Ta omoia pmopel va mepltéABouv o yvwon tng, oto MACICLO UTOOTAPLENG TwV
edappoywv Aoylopkol tng.

o H dlaxeiplon Sikaotikwy 1 e€wdikaotikwy Sltadopwv tng Etalpeiag, BACEL OXETIKWY UTIOXPEWOEWV TNG TIOU
TPOKUTITOUV Ao Tov NOpo.

e H oulloyr OTOWELWV TWV XPNOTWV yla TNV BeATioTonoinon Kol Thv KAAUTEPN ONMOTEAECUATIKOTNTO TWV
UTINPECLWV Hag KoL TG lotooeAidac tng Etatpeiog al\d Kat yla tTnv mpootacio tne.

Aev Ba utoBANBoUV Ta MPOCWTIKA Se60UEVA TWV TTOPATIAVWY avadePBEVIWY UTOKELLEVWY TwV SeSOUEVWY OE

orotadnmote AN enefepyacia €KTOC AMO QUTEG TOU avadpEPOVTOL aVWTEPW, TAPA HOvo adol umapEel

TIPOYEVEDTEPN OXETIKN EVNUEPWON 1 EPOOOV OL TPOKUTITOUCEC AVAYKEG TO EMLBAAAOUV.

8. BaolkEg ApXEG emeEepyaoiog TWV TPOCWTILKWY SESO0UEVWV

o H enefepyoaoia mpoowrnikwv Sedopévwv Aappavel xwpa pe vouLpo, dikato kat dtadavr Tporo.



e H OUYKEVTIPWON TWV TPOCWIILKWY SeSOUEVWY TIPAYUATOTOLE(TOL HOVO ylo KaBoplopévoug, cadelc Kat
VOULUOUG oKoToUG.

e O XpOvog amoBnKeuong Twv TMPOOWTIKWY Sedopévwy elval TEPLOPLOPEVOC KAl YIVETAL POVO ylo TNV
EKTTANPWON TOU EKAOTOTE OKOTIOU TNG ene€epyaaciag.

o Tampoowriikd Sedopéva sival akpLpr Kal EMLKOLPOTIOLNUEVA.

o Tanpoowrikd Sedopéva ou Sev eivat akplpn dtopbwvovtal i Staypadovtad.

e To mpoowrikd 6eS0UEVA LEVOUV EUTILOTEUTLKA KOl 0moBnKeupEva e aodAAeLa.

e To mpoowrikad &edopéva OSev KolvomoloUvVTOL O TPITOUG mopd HOvo av elval amapaitnto ywa va
PoodEPOVTAL YLA AUTA UTINPECieC KATOTLY oUpdwviag.

9. MoU KowomoLloUVTaL TA TIPOCWTILKA oo SESOMEVQL;

H Computer Team evdéxetal va SlaBLBalel Ta Mpoowrikd SeSopéva TToU apEXOVTal amo Ta GUOoLKA MPOCwWTA o€
TPLTOUC, OTIC MAPAKATW TEPUTTWOELS KOL YLOL CUYKEKPLUEVOUG OKOTIOUG.

9.1 Ztoug epyalOEVOUG I} OTOUG EEWTEPLKOUG CUVEPYATEG TNG

MpOKeLTAL YLO EUMELPOUG EMAYYEAUATIEC, OL OTIOLOL ElVAL EMAPKWG EVNHEPWHUEVOL VLA TIC UTIOXPEWOELG TNPNONG
OITOPPNTOU OXETIKA UE TA TIPOOWTILKG Ssdopéva twv TeAatwy. Ou epyalopevol/sEwTEPLKOL CUVEPYATEG TNG
Computer Team €xouv mpocBocn HOVO oTa TPOCWTKA SeSopéva TWV MEAATWY, TIOU KPLvovTal amoAUTwG
amapaltnta yla TV eKTEAECN TWV KABNKOVTWVY Touc. YIApXEL AvTa cupBatiky oxéon petafl tng stalpelog
Computer Team Kol Twv £pYQ{OUEVWV/EEWTEPIKWY OCUVEPYATWY TNC, HE TG amopoitnte SeoueVOELg
EUTLOTEVUTIKOTNTAG Kol ANPNG Twv KOTAAMNAWY OpYOVWTIKWY KOl TEXVIKWY HETPWV yloL TNV Mpootaocia Twv
TIPOCWTILKWY SES50UEVWV TWV TIEAATWV.

9.2 AN\a tpita pépn, Adyw vopoBeaoiog

EvOEXETaL VO KOLVOTIOLOOUE T amopaitnta npoowrikd Sedopéva oag, o Gopeig KOWWVIKNG acdAALong, To
Yroupyeio Epyaoiag, Tic appodieg popoloyikég ApXEC KaBWGE Kal o omoladnToTe SLOIKNTLKN, SIKAOTIKA i GAAN
dnuooia apyn, onwg opiletal otnv edpappootéa vouobeoia ) og Sikaotikn anodacn yla va cuppopdwbolpe
pe TN vopoBeoia f yla va ovtamokplBoUUe Ot HLO UTIOXPEWTIKN VOUKN Stadkaoia (my yia dpopoloyikolg
OKOTIOUC), 1} YLO VO TIPOCTATEVOOUHE Ta Sikalwpata f tnv acddAela tng Computer Team.

9.3 AA\a tpita pEpn KE TN ouyKkataBeon oog

EKTOC amd TIC KOLWOTOLNOELS ToU Teplypadovtal otnv mopovoo [MoAwtiky Amoppntou kat lMpootaciag
Mpoowritkwv Asdopévwy, evdéxetal va SlaBiBacoupe mAnpodopieg OXETIKA e oag o€ Tpita pépn, epOoOV pag
Swoaoete TNV eAeBepn Kal pnTr cuykatabeon oag.

9.4 AwaBipaocn N.A. ektog EOX

H Computer Team 8ev StafiBalel mpoowrikd dedopéva os TPITteC XWPEG eKTOC Tou Eupwmaikol OLKoVouLKoU
Xwpou (Eupwrnaikn Evwon, lohavdia, Aytevotawy kat NopPnyia). Evtoutolg, av mpokUeL TETola MepiMTwon,
Ba SopLBaloupe mpoowrikd SeSopéva HOVO OE TPITEC XWPEG TIOU TAPEXOUV EMAPKEC eminedo mpootaciag
Sebopévwv Kal yla TG omoieg £xel ekboBel oxetikn amddacn emdpkelag tng Eupwrmaikng Emitpomnnig. e
avtiBetn mepintwon, pnmopoupe va SlafiBdacoupe Ta dedopéva HOVO AV TO UTIOKEIMEVO TwV SeSoUEVWV EXEL
pnta ouvolvéoel otn StaBifaon A av n StaBiBacn umokeLtal oe KATAAANAEG EyyUNOELS, OTIWG OUTEG puBpilovtat
ota apBpa 46 tou levikoU Kavoviopou (m.x. Tumomolnuéveg JuuPatikég Prtpeg, Asopeutikol Etatpikotl
Kavoveg). Emiong, Ba evnUEPWVOUHE TO UTOKE(MEVA TWV dedopévwy yla To Bpa auto kot eldikotepa Ba
ovadEpoupe pnTa TIg Tpitec xwpeg ou Ba SaBLBacOolv ta Sedopéva KaBWE Kal Toug TpoavadEPOUEVOUC
pHNXaviopoUg ou emitpenouy auth tn StaBiBacn cUpdwva pe to Mevikd Kavoviopo (m.y. anddacn enapkeLag
¢ Eupwnaikng Emtponig, Tunonolnpuéveg SupPatikeég Prtpeg, Asopeutikol Etatpikol Kavoveg kAT.). Mo tnv
armodpuyn apdiBoliwy, os mepimtwon mou to Hvwpévo Booidewo Sev amoteAel mAfov pépog tou EOX, ot
TIAPATIOUTTEG OTNV Iopoloa mopaypado otov EOX onuaivouv tov EOX kot to Hvwpévo Baoilelo.



10. Xpovikd Aldotnpa AnoOnkeuong

To Xpoviko Sldotnua amobrkevong twv Sedopévwy amodaoiletal pe PAon T MOPOAKATW ELSLKOTEPA KPLTAPLO
ovaAoya LE TNV nepimtwon:

Otav n enefepyaocia emParletal wg unmoxpéwaon amd SLOTALELG TOU LoXUOVTOC VOULKOU TAOLGIOU, TOL TPOCWTIKA
Sebopéva Twv medatwy Ba amobnkevovtal yla 660 XPoVIKO dLtaotnua emBAAAOUV OL OXETLKEG SLATAEELG.

Otav n enefepyaocia ekteleital pe faon oLUPacn, Ta MPoowrikd Sedopéva Twv TEAATWY amoBnKevovTal ylo 0G0
XPOVIKO Sldotnua eivol amopaitnto ywa thv ektéleon tng oUpPaong kat yia tn Ogpeliwon, doknon, /Kot
UTIOOTNPLEN VoKWV aflwoewV e Baon tn cuppaaon.

Ta Bloypadikd twv vroPndiwv epyalopévwy datnpouvtal €wg 1 £€to¢ amod tnv AfPn toug. MeTd amd auto To
XPOVIKO TeplBwplo, dlaypadovral xwpig etdomoinaon.

Ta Bloypadikd twv epyalopévwy tng Computer Team amoBnkelovtal ota NMAnpodoplakd Tuothuata Kal s GUoLKO
opxelo €wg to TEAOC TNG CUUPAONG TOUG yla OLOXELPLOTIKOUG OKOTOUG (Y. CUUUETOXH Ot Sloywvlopoug,
TipoypappaTa eMLEOTHOEWY).

‘0Oco adopd ta mpoowrikd Sedopéva Twv MEAATWV Kal Twv epyalopévwy tng Computer Team ta Statnpoupe yia 20
£Tn ano tnv ANén tng cUUPBATIKAG KOG CUVEPYAOIOC, VLo TO EVOEXOUEVO TIPOPBOANG EMLKOUPIKWY OELWOEWV TWV EV
AOYW UTIOKELEVWY, OL OTIOLEG UTTOKELVTOL oTNV 20€TH Ttapaypadn.

IXETIKA HE TO TTPOoWTLKA Sedopéva Twv mpopnBeutwy tng Computer Team ta StatnpoUpe yo 20+1 £€tn amo thv
ANEN TNG CUMPBATIKAG LOC CUVEPYOOLAC.

11. Aodaleia NMNpoowrnikwv AsSopévwv

H Computer Team, edapuolel KOTAANAQ TEXVIKA KOL OPYAVWTIKA METPA HE OTOXO TNV aocdaldn encsfepyacia Twy
TIPOOWTILKWYV SE60UEVWV KOL TNV QIOTPOT Tuxaiag amwAslag i katactpodn kot pn e€ovotodotnuevne f/kat
napavoung npdoPaocng os aUTA, XpHong tpomomoinong i amokAAUPAG Touc. AUTA Ta TEXVLKA KoL OPYOVWTLKA
METpa AapPBdvovtal TOo0 KATA To oXeSLAOUO Twv UEowV enetepyaoiag (my kpumtoypddnon twv SeSopévwy Tou
server Kol TwV UTIOAOYLOTWVY TNG Tatpsiag KAT.), 600 Kal €€ oplopol, woTe va udlotavtol ensepyacia povo ta
Sebopéva MPOOWTILKOU XOPOKTAPA TIOU £lval amapaitnTta yla Tov ekdotote okomd tng enefepyaciog (apxn tng
elaylotomoinong Twv dedouévwy mpoowrtikol xapaktnpa). H Computer Team Sgv emavanmaveTaLl 0TA TEXVLIKA LETPA
oodaleiag mou £xel AGPel péxpL oTyUng, aAd avalntd SlopKwe VEEC Kal oUyXPoveG HEBOSOUG, TTPOKELUEVOU va
Bwpakioel Ta mpoowrtikd dedopéva Tou GUAAEYEL Kal eTie€epyaletal. 2 KAOe TeplMTwWaon, 0 TPOMOC AELTOUPYLOC TOU
SLadIkTUOoU KOl TO Yeyovog OTL ival eAeUBepo oTOV OMOLOVEATIOTE, SEV EMITPETEL VA TIOPOoXEOOUV €YYUNOELG OTL N
efouaolodotnuéva tpita mpoécwna dev Ba amoktrioouv moteé TN duvatotnta va mapafldcouy ta ebappolopeva
TEXVLKA KOL OPYOVWTIKA HETPA, amoKTwvtag mpooPaocn Kol mpofaivovtag evOeXOUEVWG O XPron TPOCWTILKWY
Sebopévwy yla pn e€ouatodotnuévoug n/kat abépitoug okomoug.

12. Evépyeleg o€ mepimtwon napoBiloons Twv NPOCSWILKWVY SESOMEVWV TV

neAatwy
Q¢ napaPiacn npoocwrnikwv Sedopévwy voeital n mapafiacn Twv Kavovwv acdaleiog mou £XEL WG AMOTEAECUA TNV
tuxaio | mopdvoun koatootpodr, amwAela, petofoln, dveu adeiag KowWoOAOynon r TPOOCTIEAQGCH TIPOCWTTIKWY
Sebopévwy mou SlafLBactnkay, amobnkevutnkav f umtoPARBnkav Kat' dAAo Tpomo ot enefepyacia. To MPOCWIO Mou
Slamotwvel pla mopafiacn mpoowrnikwyv dedopévwy Ba AdPel Ta KATAAANAQ HETPA YlA VA TIPOOTATEVUCEL TA
TMPOOWTILKA Sedopéva amd KABe TepaTépw apVNTIKA emimtwon kot Oa ovadépel xwpic kabuotépnon tnv
napapioon otov DPO, o onolog Ba kataypdel ti¢ Stamotwbdeiosc mapafiaoelg kat Ba aflohoynost Ta aitid Touc.



Ye neplntwon mou StaniotwBel mapafiaon Twv MPoowTkwY 6£60UEVWY TWV UTTOKELMEVWY Kal N mapafiacn autn
evbéxetal va mpokaA£oel kivbuvo yla Ta Sikalwpata Kal TG eAeuBepieg toug, n Computer Team, deopeveTal va
YVwoTomnolnosl apeAANnTl Kol o KABe TepMTwon evtog 72 wpwv oo TN oTLYUA TTou AABEL YVWOT TOU YEYOVOTOC TNG
napafiaong, otnv Apxn Mpootaciag Aedouévwy Mpoowrikou Xapaktipa (AMNAMX).

Mepaltépw, edv n mapofiacn Twv npoocwrikwy dedopévwy eival mBavo va €xel w¢ amotédeopa vPnAo kivbuvo yla
Ta SKolwpata Kot TG eAeuBepleg TOU UTIOKELUEVOU TwV Se80UEVWY, TO UTIOKEIEVO TwV SeSopévwy Ba mpémel va
evnuepwBel amnod tnv Etalpeia xwplc kabBuotépnon.

13. Toa Sikalwpotd oo

KaBe ¢uoikoé mpoowmno ta dedopéva Tou omolou UTOKelvtal os emefepyaocia and tnv Computer Team, €xeL Ta
okoAouBa Sikalwpota:

13.1 Awaiwpa evnpépwong

‘Exete Sikalwpa eVNUEPWONG OXETIKA LE TNV TOUTOTNTA KAL TA OTOLXELQ ETUKOLVWVIAG MO, N} TWV EKTIPOCWTTWY
HOG, TOUG OKOTIOUC TNG enetepyaciag Twv S£60UEVWV TIPOCWITLKOU XapaKTHpa, KaBwE Kal Tn VOoULKr Baon yla
TNV enefepyaoia, TOUC AMOSEKTEG 1 TI KATNYOPLEG OMOSEKTWY TWV SES0UEVWV TIPOCWTTILKOU XAPOKTPO. ITO
mAaiolo TG apxnc tng Staddavelag mou SLEMEL Tn Asttoupyla TG etalpeiag pag, unopeite va ansubuveote oe
EUAC INTWVTOC EPALTEPW TANPOPOPLEC YLa TOV TPOTIO EMEEEPYAOILAC TWV MPOCWTIKWY 00¢ SESO0UEVWY KaL TOV
TPOTO AoKNOoNG TWV SIKALWHUATWY 00C, UTTOBAAOVTAC TA OVTIOTOLXO OLTAMOTA. H amdvinon Twv althuatwy
co¢ Ba yivetal xwpig kaBuotépnaon kat o KAOE TepMTWON VIO UNVOG Ao thv tapaAopn Tou attiuatog. H
gv Aoyw mpoBeopia punopei va mapatabei katd Vo akoun UAVeS, ebocgov analteital, Aappavopévwy umoyn
NG MOAUTTAOKOTNTAG TOU QULTHMOTOC KL TOU 0pLlOLoU TWV aLTNUATWY.

13.2 Awaiwpa npocBaong

‘Exete Sikailwpa va €XeTe emiyvwon Kot va emaAnBeUeTe TN VOULUOTNTA TG emefepyaciog Kat va pag {ntarte
avtiypada twv dedopévwy mpoowrikol xapaktnpa mou umoBdallovtol oe enefepyacia. Etol Aoutdv, €xete
Sikalwpa va €xete mpdoPaocn ota Sedopéva Kal va AABETE CUUMANPWHATIKEG TTANPOdOPLEC OXETIKA LE TV
enefepyacia touc. Emiong éxete Sikaiwpa mpoofacng o L61KOTEPEC MANPOPOPLEG OXETIKA UE TO TIEPLEXOUEVO
KOLL TOV TPOTIO ALOKNONG TWV EMLUEPOUC SIKOULWUATWY 0.

13.3 Awaiwpa 610p0wong

‘Exete Sikailwpa va peAETAOETE, va SLOPOBWOETE, VoL ETILKOLPOTIOLNOETE I VO TPOTIOTIOLOETE TA TIPOCWIILKA OGS
Sebopéva.

13.4 Awaiwpa dtaypadnig

‘Exete Sikalwpa va uTtoBaiete aitnua dStaypadng Twv MPOoWTLKWY oo dedopévwy otav Ta enetepyalOlaote
he Baon tnv ocuykatdBeon oog | TIPOKELUEVOU VO TIPOOTATEUCOUHE TA EVVOUA CUUPEPOVTO HOC. X€ ONEC TIG
UTIOAOUTTEG TIEPLUITTWOELG (OMWC EVOELKTIKA OTav UTAPXEL oUUBOON, UTIOXPEWON emetepyooiag MTPOCWTILKWV
6ebopévwv mou emIBAAAETAL amo TO VOO, SNUOCLO CUPDEPOV), TO €V AOYW OLKALWMO UTIOKELTAL OE
OUYKEKPLUEVOUG TIEPLOPLOMOUC 1 Sev udiotatal avdAoya Ue Thv mepinmtwon (m.y. Sikalovpaote va opvnBolpe
v dlaypadn Twv MPOooWrkwy oag Sedouévwv amookonwvtag otn Bepellwon, doknon rn umootnpLen
VOLLKWV oG AELWOEWV).

13.5 Awaiwpa ePLOPLOUOU TNG EMeEepyaoiog

‘Exete Sikaiwpa va {nTHOETE MEPLOPLOUO TNC EMeEEPYACLOG TWV TPOOWTIKWY 00C SeSOUEVWY OTLG aKOAOUBEG
MePUMTWOELG: (a) otav apdlofnteite tnv akpifela Twv TPOCWTIKWY OeSOPEVWV Kal HEXPL va Yivel
enaAnBeuvon, (B) otav avttiBeote otn Slaypadrn mpoowrikwy dedopévwy Kal {ntate avti Staypadnc tov
TLEPLOPLOUO XPRONG AUTWY, (y) 0Tav Ta mpocwrikd dedopéva dev xpelalovral yla Toug oKomoug enetepyaoiag,
co¢ eival wotdéoo amapaitnta yia tn Oegpeliwon, doknon, umootApLEn Vopkwy oaflwoswy, Kat (8) otav



EVOVTLWVECTE OTNV eNefepyaoia Kol LEXPL VA YIVEL EMOANBEUGN OTL UTTAPXOUV VOULUOL AOYOL YLOL GUVEXLON TNG
enetepyaciag mou pog adopolUv Kal UNMEPLOXUOUV Twv AOYwV yld TOUG OMOLOUG EVOVTLWVECTE OTNV
enetepyaocia.

13.6 Awaiwpa evavtiwong otnv enefepyaoia

‘Exete Sikaiwpa va evavtlwBeite avd mAco OTLYUN OTNV EMECEPYACIA TWV MPOCWTIKWY 00C SE6OUEVWV OTLG
TIEPUTTWOEL TIOU, ONMWG TEPLYPAGETAL TOPAMAVW, OUTH €lvol amapaitnIn ylwad OKOTOUG EVVOUWV
CUUPEPOVTIWY TIoU eMISLWKOUPE w¢ umevBuvol enefepyaciag, kabBwg emiong kal otnv enefepyocia yla
OKOTIOUG ameuBeiag evnuepwTkAG MpowBnong. ElSIkOTEPa, €XeTe SIKALWMA VO EVOVILWVECTE O KAOE
anodoon mou AauPAveTal QMOKAELOTIKA BACEL AQUTOUATOMOLNUEVNG eMefepyaciog, cupmeplapBavopévng
™G Kotdptiong mpodiA, n omoio mopdysl £vvopa amoteAféopato Tou oag adopolv 1 oag emnpedlel
onuavtika. Kot' efaipeon dev umopeite va avtitayxbeite otnv avtopatonowévn AnPn anodacng mou oag
adopad, étav n anddacn autr, elte ivatl avaykaia yla tn cuvadn A TNV ektélecn ™ cUUPBAGCNG TTOU EXOULE
ocuvayel pall oag, eite Baoiletal otn pntn kot eAeVBepn cuykataBeon oag.

13.7 Awaiwpa otn popnrotnta

Exete Sikailwpa va AAPete xwplc xpwaon ta MPoowrikad oag dedouéva os popdn mou Ba cag EMITPENEL va
£XETE TIPOOPACN OE AUTA, VO TO XPNOLUOTIOL|OETE KOL VO TO. EMEEEPYACTEITE HE TIG KOWWG SLAdESOUEVEG
uebodoug enefepyaociag. Emiong, €xete Swkailwpa va poag Intnoeste, €pdoov eival TEXVIKA £PLKTO, va
SlopLBacoupe ta Sedopéva kat ameuBelag oe alov umteuBuvo enefepyaciag. To Sikaiwpa oag aUTO UTIAPXEL
yla ta Sedopéva o oG EXETE TTAPACXEL E0EIC Kal N emefepyacia Toug SlevepyeiTal UE QUTOUOTOTIOLNUEVA
péoa pe BAaon TNG cuyKatAaBeon oag 1| o€ EKTEAECN OXETIKAC cLUPaoNC.

13.8 Awaiwpa avakAnong tng cuykatabeong

Omnovu n eneepyacia Baaoiletal otn pntn Kot eAeUBOepn cuykaTtABeor oag, EXETE SIKALWUA VA TNV OVOKAAECETE
ehelBepa, xwpig va Biyel n voulpdtnTa tng enefepyaociog mov Baciotnke otn cuykatdBeon cag, mPOToU TtThv
OVAKOAECETE.

Mo va avakaAéoete T cuykataBeon oag punopeite va ansuBbuvBeite otov YneuBuvo MNpootoaociag Asdopévwv
tng Computer Team.

13.9 Awaiwpa katoayyeAiog otnv ANANX

Ie mepintwon napafiaong Twv MPOoWIKWY oag dedopévwy €xete dikalwuo umoBoAng katayyeAiog otnv
Apxn Npootaociag AsSopévwy MpoowrikoU Xapaktrpa (www.dpa.gr): TnAedwviko Kévrpo: +30 210 6475600,

Fax: +30 210 6475628,

HAektpoviko Taxudpopeio: contact@dpa.gr.

14. lotooeAideg Tpitwv

O lototomnocg pag evdéxetal va mapéxel cuvbEopouc oe dAlouc lotdtomoug mou Sev avikouv f dev eAéyxovtal amno
EUAG, TIOU OMWCE TILOTEUOUHE OTL Ba prmopoucav vo elval Xprnoldol 1 evOLOPEPOVTEG OTOUC ETLOKEMTEG TWV
lotooeAibwv pag. Itnv mepimtwon auth, Oev elpaocte umelBuvol ylad TG TIPOKTLKEG QTOPPNTOU  TIOU
XpNolHomoloUvTal otoug loToTomoug GAAWVY R yla TNV EYKUPOTNTA TOU TIEPLEXOUEVOU TOUC N yla Tthv ouloyn
TIANPodopLWV Ao T EPN TIOU KATEXOUV Kal EAEYXOUV TIG eV AOYyw LoTooeAlSEG, i TN xprion Twv Cookies Toug. Apa,
KOTA ouvenela, ev euBuvopoote yla omolodnmote {nuia r MPOPANUA MAPOUCLAOTEL O KATIOLOV Ao £04G mou Ba
KAVEL Xpron autoU tou &Evou IoTOTOTOU Kal v TEAEL, enadietal oe £0dg edv Ba XPNOLLOTIOLNCETE N OXL KATOLOV
oUvSeoo GAAOU |OTOTOTIOU, TIOU TTAPEXETOL amoO TNV lotooeAida pag, otnv meplmtwaon mou Sev TOV EUMLOTEVECTE
andAvta.


mailto:contact@dpa.gr

15. Avavewoelg Kot aAAOYEG
Mmopel va xpelaotel va alAafoupe 1 va Tpomomoliooupe authy tn MoAltikl AMOppATOU TIPOKELWWEVOU va
oUHHopdwBoUUE pe To e€eAloaOEVO VOUOBETIKO epBAAAoV N TIG avAyKeg tn¢ ETalpeiag pag. Elote umevBuvol yia
Tov £Aeyxo authg TNG MoALTIKAG ATtopprTOU OTAV EMLOKENTECTE TNV |0TOCEALSQ, WOTE va £L0TE EVIUEPOL YLA TLG TUXOV
OAAQYEC KOL ETILKALPOTIOLNOELG TNG tapoloag MoAttikic. OAol oL Tpomornolnuévol dpol Tibevtal autopata o oxL 30
NUEPEC amd TNV apXLKN dNocievor) Toug otov loTotoro.

16. Ztowela emkolvwviag YmevBuvou MNpootaociag Asdopévwv(D.P.O.) /
YnevOuvou Zuppopdpwong:

Ma omolodnmote €A OXETIKA UE TNV eMetepyacio MPOoowTIKwY SeSo0uévwy pmopeite va amevBuvbeite oto Tunua
Mpootaoiag Npoowrnikwyv Asdopévwy Tng Computer Team ota akdAouBa oTolXEla EMLKOWVWVIAC:

D.P.O.: dpo@cteam.gr
AlevBuvon: KaBnyntou Pwooibn 19, Oscocalovikn

TnAédpwvo: 2314 439750-79



EN
PRIVACY AND PERSONAL DATA POLICY FOR COMPUTER TEAM

1. Information on the Processing of Personal Data
For us at Computer Team, protecting the personal data of our customers and partners is of paramount importance.
To this end, we take the appropriate technical and organizational measures to protect the personal data we process
and to ensure that their processing is always carried out in accordance with the obligations set by the law, both by
the company itself and by third parties who process personal data on our behalf.

This Privacy and Personal Data Protection Policy applies to the services we provide to our customers, to the
communication towards any interested party and to the website www.cteam.gr and its online services.

2. What is the GDPR?

The General Data Protection Regulation (GDPR) 2016/679 (EU) is the new regulatory framework of the European
Union (EU). The purpose of this law is to establish the conditions for the processing of personal data, the protection
of the rights and freedoms of natural persons and in particular the right to the protection of personal data.

Personal data, as defined in Article 4 of the GDPR, is the information that can be used to identify you and to
communicate and make transactions with you, and in particular your name, your postal address, your e-mail
address, your phone number, and other information when it is combined with your personal information.

3. Definitions

a. Personal data: The information that concerns a living natural person and identifies him directly or indirectly, such
as the name, the VAT number, the contact details (addresses, telephone numbers), the personal identification card
number, the geographical position data, the online identification, physical characteristics, age, etc. Information
concerning legal entities is not "personal data" and is not protected by the relevant legislation. A subset of personal
data is the so-called special categories of personal data (or sensitive data), which relate to the private personal
sphere of the individual (e.g. religious beliefs, political views, membership in trade unions, health, racial origin, sex
life, administrative or criminal prosecutions and convictions). The natural persons to whom the personal data relate
are called "data subjects".

b. Processing: The collection and use of personal data by any means, such as storage, transmission to third parties,
deletion, etc.

c. Controller: The natural or legal person who determines the purposes and manner of processing, either alone or in
conjunction with others ("joint processors").

d. Processor: The natural or legal person who processes personal data on behalf of the controller.

e. Consent: A clear, free, specific and fully aware explicit statement or other positive action of the data subject, with
which they directly agree to the processing of their personal data and its existence should always be able to be
proved and provided by the controller.

4. The Computer Team as the controller

Computer Team, as the controller, with the name "Computer Team SA", based in Thessaloniki, Kathigitou Rossidou
19, 54655 with VAT number 094297699, for the purposes of conducting its business activities collects and processes
personal data of its associates, its suppliers, its employees and its customers, in accordance with applicable national



law and European Regulation 2016/679 on the protection of individuals with regard to the processing of personal
data and on the free movement of such data. Therefore, Computer Team acts as the controller in accordance with
Article 4 (7) of the GDPR.

5. Computer Team as the processor

In the context of its activity, Computer Team undertakes the implementation and support of IT projects,

therefore, as the processor:

e Processes personal data only on the basis of written instructions from the controller.

e Ensures that persons authorized to process personal data have committed to confidentiality.

e Takes the necessary technical and organizational security measures.

e Does not hire another processor ("subcontractor") except with the permission of the controller which
may be general or specific (in case of general authorization, the "controller" is informed in case a
replacement/addition of a subcontractor is required, so that the controller to be able to object to these
changes).

e Takes into account the nature of the processing and assists the controller with the appropriate technical
and organizational measures, in order to fulfill the obligation of the controller to respond to requests for
the exercise of the rights of the data subject.

e Assists the controller in ensuring their compliance with the obligations of keeping records of processing
activities, processing safety, reporting of breaches and impact assessment study (taking into account the
nature of the processing and the information available to the processor).

e At the option of the controller, deletes or returns all personal data to the controller after the end of the
processing services and deletes the existing copies.

e Makes available to the controller all the necessary information to prove compliance with the obligations
set out in this article and allows and facilitates controls.

6. The personal data we process

We process your personal data only for a legal purpose, provided that one of the conditions of article 6 par.
1 of the GDPR is met. The website www.cteam.gr was designed in such a way that users can visit it without
having to reveal their identity and without having to provide personal data unless they wish (e.g.
sending/posting a CV for a possible employment offering). In the course of our activities and our cooperation
with you, we will need to collect and process some of your personal data in order to offer you specific
services and to be able to adequately meet your needs. More specifically:

6.1 Personal data of our customers

Computer Team collects and processes the personal data of the clients, the categories of which are
mentioned in the Additional Agreements (for the GDPR) that it co-signs with them and which accompany the
main Contracts. This Personal Data may come to its knowledge in order to provide comprehensive services
to its Customers.

The legal basis for the above processing is the fulfillment of our contractual obligations (GDPR article 6 par.
1b) and the legal interest of the Computer Team (GDPR article 6 par. 1f).



6.2 Personal data from the use of electronic services on our website.

To improve our website to better serve your needs, we measure its performance. During your visit, we
automatically collect the following information about your computer and your visit: the network and the
internet service provider, through which you have access to the Internet, your activity on our website, the
date and time of your browsing on the website our Internet Protocol (IP address), your computer's operating
system and your browser software (browser). The legal basis for the above processing is the legal interest of
Computer Team which is involved in the optimization of the services provided by us to you, as users (GDPR
article 6 par. 1h).

6.3 Personal data collected and processed by Computer Team for its staff and
prospective employee

e The staff of Computer Team is well trained and informed about their obligations regarding the
protection of personal data and the professional secrecy of customers, suppliers and partners. There is
always a contractual relationship between Computer Team and its employees, with the necessary
commitments of confidentiality and taking the appropriate organizational and technical measures to
protect personal data.

e When a new job position is created, Computer Team collects CVs of prospective employees. At this
stage, Computer Team collects and processes personal data of the candidates, such as name, identity
card/passport number, age, marital status, address, telephone number, email address, CV, degrees,
certifications, work experience, job application, etc. The collection of CVs of the prospective employees
is done after they have been send by the applicants, to the email address cv@cteam.gr, or other job-
search websites where the prospective employees submit their CVs voluntarily, after having given their
consent to the Website, electronically, and where the personal data are processed only by the necessary
competent and authorized personnel for this process, thus respecting the confidentiality in the
evaluation of CVs, as a basic principle of the GDPR.

e Computer Team ensures that the personal data of each candidate is kept intact and secure, for 1 year
from the receipt of the CV, in order to be considered in future employment opportunities.

e When Computer Team decides to hire a prospective employee, it collects and processes personal data of
employees, such as name, passport/identity card number, age, marital status, address, telephone
number, email address, CV, degrees, certifications, previous work experience, job, health certificates,
sick leave, VAT, SSN, AM IKA, IBAN, employment contract, payroll data, on education, and on attendance
of employees. These data are necessary for the performance of contractual and legal obligations of
Computer Team.

Legal bases for the above processing are the execution of the contract (GDPR article 6 par. 1 b '), the
execution of its legal obligations (eg compliance with tax, insurance and labor obligations set by law) (GDPR
article 6 par. 1c) and the legal interest of the Computer Team (GDPR article 6 par. 1f), as well as the consent
of the prospective employees to send their CVs (GDPR article 6 par. 1a).

6.4 Personal data of our third party partners/suppliers

The Computer Team collects and processes personal data of its partners/suppliers (eg, web host,
accountants/tax experts, lawyers, security technicians, occupational physicians, etc.) such as name, email
address, telephone number, address, VAT number, identity card number, SSN, IBAN, Business Cards,
invoices, documents, contracts, etc. We also keep a history of meetings, a directory of categorization,
evaluation and development of our partners/suppliers, as well as audit reports. This information is necessary



for us to be able to communicate, direct and supervise our partners, always aiming at our perfect
cooperation and the satisfaction of our customers.

Legal bases for the above processing are the execution of the contract (GDPR article 6 par. 1 b '), the
execution of our legal obligations (eg compliance with tax, insurance and labor obligations set by law) (GDPR
article 6 par. 1 M) and the legal interest of the Computer Team (GDPR article 6 par. 1f).

7. Purposes of processing personal data

e The recruitment, payroll of employees, and all general liabilities of the company to its employees (eg
group insurance contract, etc.) but also the processing of personal data of employees for tax and
insurance purposes, as required by law (eg announcement of their recruitment to EPTANH, granting of
legal licenses, etc).

e The collection of CVs of prospective employees, who voluntarily send their CVs electronically (via
cv@cteam.gr or another job-search website) and which are seen and evaluated only by the few people
responsible and authorized for this process.

e The management and training of human resources, in the context of the legal interest for the good and
efficient management of the company as well as for the continuous improvement of its operation and
efficiency.

e Communication with Computer Team customers and suppliers/partners.

e The implementation and support of IT projects to our customers and their users.

e The processing of the financial data of the Computer Team Clients (such as Health Service Providers,
etc.), the personal data and the payroll data of the employees of its Clients, as well as personal and
financial data of the partners and suppliers of Computer Team’s Clients.

e The processing of personal patient records processed by Computer Team Clients and which may come to
its knowledge, in the context of supporting its software applications.

e The management of legal or extrajudicial disputes of the Company, based on its relevant obligations
arising from the Law.

e The collection of user data for the optimization and the best efficiency of our services and the
Company's Website but also for its protection.

The personal data of the above mentioned data subjects will be subjected to any processing other than

those mentioned above, only after prior relevant notification, if an emerging need so requires.

8. Basic Principles of personal data processing

e The processing of personal data takes place in a legal, fair and transparent manner.

e The collection of personal data is carried out only for defined, clear and legal purposes.

e The storage time of personal data is limited and is done only for the fulfillment of the respective purpose
of the processing.

e Personal data is accurate and up to date.

¢ Inaccurate personal data is corrected or deleted.

e Personal data remains confidential and securely stored.

e Personal data is not disclosed to third parties unless it is necessary to offer services for them, and only
after some agreement.

9. Where is your personal data disclosed?

The Computer Team may transmit the personal data provided by individuals to third parties, in the following
cases and for specific purposes.



9.1 To its employees or external associates

These are experienced professionals who are well-informed about the obligations of confidentiality
regarding the personal data of the clients. Computer Team employees/external partners have access only to
the personal data of the clients, which are deemed absolutely necessary for the execution of their duties.
There is always a contractual relationship between Computer Team and its employees/external partners,
with the necessary confidentiality commitments and taking appropriate organizational and technical
measures to protect customers' personal data.

9.2 Other third parties due to legislation

We may disclose your personal information to social security agencies, the Ministry of Labor, the competent
tax authorities as well as to any administrative, judicial or other public authority as defined in applicable law
or court order to comply with the law or to comply with a mandatory legal process (eg for tax purposes), or
to protect the rights or security of Computer Team.

9.3 Other third parties with your consent

In addition to the disclosures described in this Privacy and Privacy Policy, we may transfer information about
you to third parties, provided you give us your free and express consent.

9.4 Transmission of P.D. outside the EEA

Computer Team does not transmit personal data to third countries outside the European Economic Area
(European Union, Iceland, Liechtenstein and Norway). However, in the event of such an event, we will only
transfer personal data to third countries that provide an adequate level of data protection and for which a
European Commission adequacy decision has been issued. Otherwise, we can transmit the data only if the
data subject has explicitly consented to the transmission or if the transmission is subject to appropriate
guarantees, as regulated in Articles 46 of the General Regulation (eg Standard Contractual Clauses, Binding
Company Rules). We will also inform the data subjects about this issue and in particular we will explicitly
mention the third countries where the data will be transmitted as well as the above-mentioned mechanisms
that allow this transmission in accordance with the General Regulation (eg European Commission adequacy
decision, Standard Contractual Clauses, Binding Corporate Rules, etc.). For the avoidance of doubt, where
the United Kingdom is no longer a Party to the EEA, the references in this paragraph to the EEA shall mean
the EEA and the United Kingdom.

10. Storage Period

The data storage period is decided based on the following specific criteria depending on the case:

When processing is required as an obligation by provisions of the applicable legal framework, customers'
personal data will be stored for as long as the relevant provisions require.

When processing is performed on a contract basis, customers' personal data is stored for as long as is
necessary for the execution of the contract and for the establishment, exercise, and/or support of legal
claims under the contract.

The CVs of the prospective employees are kept for up to 1 year from their receipt. After this time limit, they
are deleted without notice.



The CVs of the Computer Team employees are stored in the Information Systems and in a physical file until
the end of their contract for management purposes (eg participation in tenders, grant programs).

Regarding the personal data of the customers and the employees of Computer Team, we keep them for 20
years from the end of our contractual cooperation, for the possibility of projecting ancillary claims of these
subjects, which are subject to the 20-year limitation period.

Regarding the personal data of the Computer Team suppliers, we keep them for 20 + 1 years from the end of
our contractual cooperation.

11. Personal Data Security

The Computer Team implements appropriate technical and organizational measures aimed at the safe
processing of personal data and the prevention of accidental loss or destruction and unauthorized and / or
illegal access to them, their use, modification or disclosure. These technical and organizational measures are
taken both during the design of the processing media (eg encryption of the data of the server and the
computers of the company, etc.), and by default, so that only the personal data that are necessary for the
respective process are processed (principle of minimization of personal data). The Computer Team does not
rest on the technical security measures it has taken so far, but is constantly looking for new and modern
methods in order to shield the personal data it collects and processes. In any case, the operation of the
internet and the fact that it is free to anyone does not guarantee that unauthorized third parties will never
be able to violate the applicable technical and organizational measures by gaining access and possibly using
personal data for unauthorized and / or illegal purposes.

12. Actions in case of violation of customers' personal data

Violation of personal data means the violation of security rules resulting in the accidental or unlawful
destruction, loss, alteration, unauthorized disclosure or access of personal data transmitted, stored or
otherwise processed. The person who detects a breach of personal data will take appropriate measures to
protect the personal data from any further adverse effects and will report the breach to the DPO without
delay, who will record the breaches found and assess their causes. In the event that a violation of the
personal data of the subjects is found and this violation may endanger their rights and freedoms, the
Computer Team undertakes to notify without delay and in any case within 72 hours from the moment it
becomes aware of its event violation, to the Authority for the Protection of Personal Data (APDPX).
Furthermore, if the breach of personal data is likely to result in a high risk to the data subject's rights and
freedoms, the data subject should be notified by the Company without delay.

13. Yourrights

Every natural person whose data is processed by Computer Team has the following rights:

13.1 Right to information

You have the right to be informed about the identity and contact details of us, or our representatives, the
purposes of the processing for which the personal data is intended, as well as the legal basis for the
processing, recipients or categories of recipients of the personal data. As part of the principle of
transparency that governs the operation of our company, you can contact us for further information on how
your personal data is processed and how to exercise your rights, by submitting the relevant requests. Your
requests will be answered without delay and in any case within one month of receiving the request. This



period may be extended by a further two months, if necessary, taking into account the complexity of the
request and the number of requests.

13.2 Right of access

You have the right to be aware of and verify the legality of the processing and to request copies of the
personal data being processed. Thus, you have the right to access the data and receive additional
information about their processing. You also have the right to access specific information about the content
of your individual rights and how to exercise them.

13.3 Right of correction

You have the right to study, correct, update or modify your personal data.

13.4 Right of deletion

You have the right to request the deletion of your personal data when we process it with your consent or in
order to protect our legal interests. In all other cases (such as when there is a contract, obligation to process
personal data required by law, public interest), this right is subject to certain restrictions or does not exist as
the case may be (e.g. we have the right to refuse the deletion of personal for the purpose of establishing,
exercising or upholding our legal claims).

13.5 Right to restrict processing

You have the right to request a restriction on the processing of your personal data in the following cases: (a)
when you dispute the accuracy of the personal data and until it is verified, (b) when you oppose the deletion
of personal data and request instead of the deletion the restriction of their use, c) when personal data is not
needed for processing purposes, however they are necessary to establish, exercise, support legal claims, and
(d) when you object to the processing and until it is verified that there are legitimate reasons to continue
processing that relate to and prevail over the reasons why you oppose the processing.

13.6 Right to object to processing

You have the right to object at any time to the processing of your personal data in cases where, as described
above, it is necessary for the purposes of the legitimate interests we pursue as controllers, as well as to the
processing for the purposes of direct informative promotion. In particular, you have the right to object to
any decision made solely on the basis of automated processing, including profiling, which produces or affects
you legally. Exceptionally, you may not object to the automated decision-making that concerns you, when
the aforementioned decision is either necessary for the conclusion or performance of the contract we have
entered into with you, or is based on your explicit and free consent.

13.7 Right to portability

You have the right to receive your personal data free of charge in a form that allows you to access, use and
process it using commonly used processing methods. You also have the right to request that, if technically
possible, we transfer the data directly to another controller. This right exists for the data you have provided
to us and their processing is carried out by automated means based on your consent or in execution of a
relevant contract.



13.8 Right to withdraw consent

Wherever the processing of data is based on your express and free consent, you have the right to revoke it
freely, without prejudice to the legality of the processing based on your consent, before revoking it.
To revoke your consent you can contact the Data Protection Officer of Computer Team.

13.9 Right of appeal to the HDPA

In case of violation of your personal data you have the right to file a complaint to the Hellenic Data
Protection Authority (www.dpa.gr): Call Center: +30 210 6475600,

Fax: +30 210 6475628,

E-mail: contact@dpa.gr.

14. Third party websites

Our Website may provide links to other Websites that are not owned or controlled by us, but which we
believe could be useful or interesting to our Website visitors. In this case, we are not responsible for the
privacy practices used on other Websites or for the validity of their content or for the collection of
information by the parties who own and control those websites, or the use of their Cookies. Therefore, we
are not responsible for any damage or problems that occur to anyone who will use this foreign Website and
ultimately, it is up to you whether or not to use a link from another Website provided by our Website, in
case you do not trust him completely.

15. Renewals and changes
We may need to change or modify this Privacy Policy in order to comply with the evolving legal environment
or the needs of our Company. You are responsible for reviewing this Privacy Policy when you visit the
Website, to be aware of any changes and updates to this Policy. All amended terms automatically take effect
30 days after their initial posting on the Website.

16. Contact details of the Data Protection Officer (D.P.0.) / Compliance
Officer:

For any issue regarding the processing of personal data you can contact the Personal Data Protection
Department of Computer Team at the following contact details:

D.P.O .: dpo@cteam.gr

Address: 19 Kathigitou Rossidou street, Thessaloniki

Phone: 2314 439750-79
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